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Third Party Administration Services

Comprehensive, High Quality
ADMINISTRATIVE SERVICES

for MANAGED CARE ORGANIZATIONS

and SELF FUNDED/EMPLOYEE BENEFIT
ORGANIZATIONS




Future Solutions Now!

MedAdmin Solutions (MAS), an eHDL Company,
providng Third Party Administration Services in a
manner that balances the needs of Payers and
Providers.

As a neutral party between various health care
entities, MAS’ Information distribution and pro-
cessing services are central to managing care. An
e-health leader for over 12 years, MAS provides
integrated administrative solutions, linking
Providers, Employers, and Managed Care
Organizations. MAS-customers enjoy increased
revenues and reduced administrative costs.

MAS has all of the component services necessary
to administer the complex functions associated
with covered lives under Self Funded and
Managed Care arrangements. Responsive, state-
of-the-art Customer Service, Claims and Cost
Management Systems are available to a client
base with a range of contracting situations.

MAS and its affiliated companies provide consul-
tative services to help Health Care Organizations
and Self-Funded Employers evaluate their benefit
programs in terms of Content and Direction, Plan
Utilization, and Physician Practice Profiling.

For over one Million covered lives, MAS adminis-
ters the Benefits, Adjudicates and Reprices
Claims, provides Referrals and Authorizations,
Case Management, Medical and Capitation
Management.

Experience The Difference!

e | ow entry cost for service —Pay as you go

¢ Produce revenue opportunities for current
clients

¢ Business and Electronic Links between Payers
and Providers

¢ Real-time information that reduces risk

Call today at:
877-210-4721
www.medadminsolutions.com



ADMINISTRATIVE SERVIGES

Claims Adjudication &
Encounter Processing

e Claims Adjudication and Encounter
Administration for contracts in Self-Funded
Employee Benefits and Managed Care set-
tings

¢ |dentify and manage billing errors, unneces-
sary services, and disallowed charges

® Receive and process Claims in many for-
mats

Capitation Payment Processing
& Management

¢ Builds Contract Management for complex
Capitation Payment models

* Manages reimbursement arrangements and
fee schedules for various Providers and
Payers -- Fee For Service, Withholds, Per
Diems, and Case Rates

Member Eligibility & Benefit
Administration

e Maintains Membership and Benefit
Information by Plan

e Electronic, HIPAA-Compliant EDI transac-
tions available to Providers

Placement of Reinsurance
Coverage

e Competitive Rates for Reinsurance due to
strong buying power
¢ Manage Reinsurance Payouts



Medical and Case
Management System

e Established Clinical Criteria administered by
Nurses and Physicians

Data Analysis and Reporting >

e Capitation and Utilization Analysis

e Member Satisfaction Reports

¢ Provider Profiling

e Network Composition Analysis — Geo-
Coding

e Qutcome Reports for Benefit and Plan
Analysis

¢ | ongitudinal Studies associated with
Enrollment, Utilization, Clinical, IBNR, and
Financial Management

Call Center and Customer
Service Operations

e Trained Customer Service staff and manage-
ment

e State-of-the Art Customer Relations
Management and Customer Service
Technology

Special Services >

® Provider Reimbursement Management

e Billing and Premium Collections

e COBRA and HIPAA Administration

¢ Flex-Benefit Administration

¢ Utilization Management, through Referral
and Authorization Tracking

MedAdmin Solutions — Providing
Information Systems
and Administrative Services.



“““““ il | i II il I| |||

¢ Claims Adjudication & Encounter

Processing

e Capitation Payment Processing &
Management

¢ Real-Time Member Eligibility & Claim
History

¢ Placement of Reinsurance Coverage

¢ Provider Reimbursement Management

¢ Consolidated Billing & Premium
Collection

e COBRA and HIPAA Compliance &
Administration

¢ |IRC Section 125 Flex-Benefit
Administration

¢ Proactive Utilization Management
through Referral & Authorization
Tracking

e Outcome Reporting for Benefit and
Plan Analysis --- Enroliment, Utilization,
Clinical, IBNR, and Financial
Longitudinal Studies

¢ Information System Available for

Licenses and Time-Sharing



MEDADMIN
SOLUTIONS

An (CHE Company

1995 North Park Place, SE
Suite 150
Atlanta, Georgia 30339
770-810-3700
877-210-4721
770-810-3791 (fax)
www.medadminsolutions.com

OUR CUSTOMERS

Health Maintenance Organizations
(HMQO's)

Independent Practice Associations (IPA's)
Physician-Hospital Organizations (PHO's)

Management Services Organizations
(MSO's)

Self-Funded Employers

Insurers



